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DAIKIN

The continuous efforts of each worker add up to great achievements in
environmental protection. This green heart-shaped symbol, introduced
in February 2002, stands for the genuine consideration of each daikin
worker for the Earth and the global environment. Printed on 100%
recycled paper and printed with aroma-free soy ink.

EPCF05-55



04

06

08

08

18

19

19

20

20

21

21

22

24

26

28

30

32

34

36

38

Foreword by the Pesident

Daikin Euope Envionmental Policy

Envionmental actions in
Daikin Euppe depatments

Poduction-Production Engineering-
General Afairs

Logistics Depament

Sewice Depatment

Training

Spae Pats

Sewice Business

Procurement

Design Depatment

Daikin Airconditioning Belgium

Daikin Airconditioning Central Eubpe

Daikin Airconditioning France

Daikin Airconditioning Gemany

Daikin Airconditioning Italy

Daikin Airconditioning Poland

Daikin Airconditioning Spain

Daikin Airconditioning UK

Affiliated Companies &
Repesentation Ofices.



Foreword...

MASATSUGU MINAKA
Pesident Daikin Euope NV

By the end of financial year 2004, Daikin Eur ope achieved its
objective of obtaining the r enewal of its ISO 14001 accr editation.
In financial year 2005, we adapted the envir onmental
management system to the 1ISO 14001:2004 cer tification.

By the beginning of financial year 2005, all the Eur  opean sales
affiliates succeeded in the tar get of achieving ISO 14001
certification, with the exception of the newly acquir ed Daikin Air
Conditioning Por tugal which has the tar get of obtaining the

certification by year 2007.

The commonly and widely ecognized 1SO 14001 cdificate demonstrates a companygfiective management
of environmental processes. In addition, céification ensures that a corporate envionmental management
system is in place and that the envimmental performance of the company impoves continuously resulting
in reductions to both envionmental risk and envionmental costs.

For Daikin Euope, ISO 14001 cetification means that the company in line with the rest of the Global Daikin
Group, is committed to minimizing its impact on the envionment and to the efficient use of natural
resources, now and in the future.

During financial year 2004, peparation was begun in compliance with futue Euopean envionmental
legislation that will have an inceasing impact on Daikir€business.

Historically Daikin has complied with envionmental legislation which in paticular will presewe, protect and
improve the quality of the envionment, protect human health and utilize natural esources pudently and
rationally. In view of this, Daikin has given priority to the WEEE-[Rictive (Waste electrical and electnic
equipment). This Diective came into foce in August 2005 and will educe waste on electrical and electmic
equipment and, in addition, will reuse, ecycle and ecover such waste so as toeduce the disposal of waste.
For this, Daikin is investigating in an enanmentally friendly way recycling in line with the Daikin
Envionmental Policy

Complementary to WEEE, the Ewpean directive on the Restriction of Hazaftous Substances Déctive (RoHS)
will come into force on July 1st 2006. This déctive pohibits the use of hazadous materials such as lead,
cadmium and mexcury in units destined for the Euopean market. The impact of this diective is substantial
for the Global Daikin Goup as these materials @ broadly used in, for example, s@ws, sheet metal, motors,
insulation materials and printed cicuit boards. 1 this end, all Daikin Goup manufacturing plants ae curently
implementing measues to eliminate hazadous materials and making modifications to the models as
necessay after fully adopting the OGren Pocurement PolicyO.

We are confident that, with our declared policies, our business paners and stakeholders will find our actions
and products to be in hamony with environmental presewvation and sustainable gowth.

g o
Gl
=



Dailkin Euppe
Envionmental Policy

The Management of Daikin Eur ope NV

commits itself to achieving envir

onmental

protection by implementing the following

principles...

1 All Daikin products, processes
and sewices will meet at least
applicable Flemish, Belgian
and Euopean legislation.

2 The necessar information and
training will be given to the
employees in oder to obtain
the objectives of this policy at
any time.

3 Active measues will be taken
for an efficient management
of refrigerant and stimulate
the design and poduction
of products with refrigerant
which have a educed
envionmental impact.

4 Taking into account the total
life cycle, we strive to have
the design of our products
and processes in a way that
the use of enegy and resources
is restricted to a minimum.
The poduction of waste will
be avoided, the waste and
scrap will be ecycled as much
as possible and the packing
waste is contolled.

5 The management will be
communicated in oder it is
well known by the hierarchy,
the management and the
employees and this has to be
adjusted when necessar.

6 The management has to be
evaluated periodically by
checks and audits in oder
to improve continuously the
performances by continuous
evaluation.

1 SUSTRINABLE USE OF ENERGY
This is exemplified in the slogan
of the three Rs Paduce, recycle
and reuse b and is mmoted in

all Daikin®eveyday business
activities, manufacturing included.
Use of all esources and overall
energy consumption ae
constantly monitored and all
personnel ae encouraged to sot
out recyclable items fom waste
along with other hazardous
substances such as batteries,
printer cartridges, paper and
cardboard etc.

Also, the manufacturing division
has adopted OZERO wasteO and
OZERO emission(yéds for
implementation throughout the
production stage.

2 REDUCE ENVIRONMENAL
IMPACT FROM REFRIGERANTS
AND IMPROVE THE ENERGY
EFFICIENCY OF AIR-CONDITIONERS
Daikin Euppe has always led
the field in promoting the use
of refrigerants with a reduced
impact on the envionment.
Refrigerant R-22, which was
subject to total phase out, has
been replaced in Daikin equip
ment by R-134a, R-407C and
most recently R 410A, efrigerants
which does not ham the ozone

layer when released in the
atmosphere. In addition, all
products are continually subject
to redesign in oder to ensure
their optimum performance during
both cooling and heating cycles.
Several models & classified as
OB ranking within the EU engy
labeling program and others
achieve OBO rankings. Thear
number of Daikin air conditioning
models in the highest enegy
efficiency rankings, will undoubtedly
result in several million tons
reduction in CO2 emissions,
during their life cycles.

3 PRODUCT RECYCLING AND
WASTE REDUCTION

The company constantly examines
its use of poduction and
packaging materials and their
potential for recycling. Damaged
wooden Eum pallets for instance,
are repaired and reused. Water
used in the factoly is treated
before passing to the city drainage
system, B various impurities sepa
rated out as sludge, which is a
useful ingredient in the cement
manufacturing industry.

4 DEVELOPMENT OF
ENVIRONMENTRALLY

CONSCIOUS PRODUCTS

Daikin is fimly committed to Oeco
design® and continually strives to
improve the Ogrend content of its
products. The use of lead, merury
and cadmium etc. is being
reduced and will be completely
eliminated or limited to allowable
levels. Futhermore, the design
department adopts a Oggen
purchasing® policyequiring
suppliers to declae their products
free from all substances listed as
hazadous to the envionment.

5 EFFOR'S AT EUROPEAN LEVEL
Daikin Euope® envionmental
policy, although geared overall to
world-wide considerations, takes
full account of all local and
specifically Euspean legislation
and directives. Poducts have
been tested by an independent
recycling company They have
confirmed the recover potential
at more than 80% and recycling
potential at more than 75% of
their original content, thereby
meeting the criteria lequired by
Eupopean directives.

6 ENVIRONMENRAL
RESPONSIBILITY
Communication to internal staff
is also egarded as paramount
and in-house computer sceen
saver messages constantly sis
the need for envibnmental
awareness and cost savings.
Production workers receive egular
training to increase awaeness in
safeguading the envionment
against efrigerant emissions
during the production and
product testing phases.
Comparative data showing the
positive efects of this policy ae
displayed on notice boads in the
production areas.

7 1SO 14001 ACCREDIATION
FOR THE DAIKIN GLOBAL
ORGANISATION

In order to ensure continuous
improvement in all its envion-
mental activities, Daikin instncted
all its affiliate companies, to
achieve the intenationally recog-
nized 1ISO 14001 acaxditation
by the year 2005 (except Daikin
Pottugal). Thus both the Daikin

organisation and its suppliers and

sub contractors, ae encouraged
to identify the environmental
impact of their normal business
activities and take all necessgr
steps to potect the envionment.

ENVIRONMENRL PERMITS
According to VLAREM (the
Flemish envionmental legislation)
Daikin Euppe is consideed as a
Class | companyln 2002, the
Povincial Executive of the povincial
council of West-Flanders issued a
new envionmental licence for
manufacturing air conditioning
and refrigeration equipment,
valid until 2022. In 2004 a
supplement on the envionmental
permit was obtained concening
the maximum dischage values of
the waste water purification plant.

ENVIRONMENTRL COSTS AND
INVESTMENTS

Envionmental costs include the
repair and maintenanceexpenses
for all the envionmental related
installations within the Ostend
manufacturing plant.

The main expensesvere related
to costs generated within the
business aga, upsteam/down-
stream, managementactivities,
R&D and social activities.

The investments caiied out in
financial year 2004 wee mainly
the prevention of noise, vibration,
air, water and soil pollution as
well as the prevention of global
warming, energy conseration
and protection of the ozone layer



Envionmental actions
In Dalkin Euppe
depatments

Pioduction - Pioduction Engineering -
General Afairs

Rational enegy use

Daikin Eur ope takes steps to r educe the use of ener gy in the Ostend Factor y based on
the principles of Rational Ener gy Use. Every month the ener gy balance is updated.
The consumption of ener gy is analysed critically on a r egular basis. Investments in new
installations ar e done after assessments on the Best A vailable Techniques (BAT) not

exceeding nor mal costs.

LIGHTING

Due to a visibility ppblem at the
general entrance and guadhouse
of the plant, the whole lighting
system was e-evaluated. The
origin of this lack of visibility was
related to the insufficient intensity
of the lighting which could not
be adjusted to surounding
circumstances. A manual on/df
mode of the lighting was not an
economical use of electricity

To improve the situation, moe
lighting equipment with lower
wattage was installed.

The installation esulted in more
widespread visibility and an
intensity of 400 lux. Futhermore,
the lighting equipment functioned
through an automatic steering
system which contols the intensity
depending on ambient daylight.
As more lighting equipment was
installed, a reduction of 35% on
the enemgy cost was achieved.

HVAC

New HVAC units were installed
taking in account the comfort
requirements of the end user But
in view of the OEnegy EficiencyO
promotion, by the Euopean
Union, the type of refrigerant and
the total energy consumption of
the equipment were consideed.

MONITORING

The total use of enegy is
monitored monthly.

By implementing diferent KPI€)

an objective evaluation took place.

TOTAL ENERGY CONSUMPTION DENV
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USE OF NATURAL GAS (MWh)

The usage of gas is also followed closelyhis is done for poduction and for the usage of gas for the heating of
the office buildings. The usage in pduction is related to the number of produced units and for heating to the
number of degreesdays (the amount of degeges the temperatue varies fom 16.5;C). The graph shows us that
the gas usage in poduction continues to go down. The usage for heating has been stabilized since 2004.
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Pioduction - Poduction Engineering -

General Afairs
Rational water use

In the air conditioner pr oduction pr ocess

the use of municipal water is also monitor  ed.

To rationalize the use of municipal water
a water balance is r egularly evaluated and

updated.

WATERCONSUMPTION M
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=¥ total consumption =¥ total sanitary consumption

total production total quality

Municipal water is generally used
for sanitary purposes and for
manufacturing related activities.

In the use of municipal water for
sanitaly purposes the rational use
is stimulated by ceating an
awareness by the employees. A
possible switch over to the use of
purified waste water or rainwater
is under investigation. During the
construction works of the

Conveni Shop the rainwater
supply was installed with a
rainwater well of 10.000 litres.
The rainwater supply for toilets is
still under investigation.

The investment for a new
dishwasher in the company
restaurant was based on an
evaluation of the rational enegy
use and the rational use of water
and detergent. An objective
comparison with the old
dishwasher taught us that
annually 1.930 kWh electricity
use and 32m water use was
reduced. By applying the cascade
rinsing system, a educed
consumption of detergent was
achieved.

By these kind of investments a
further reduction of the total
municipal water use was
obtained. An increase of the use
of water during the manufacturing
originated from an increase of
units produced.

POLLUTION INDEX WASTE WATER / 1000 UNITS
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Pioduction - Production Engineering -
General Afairs

Waste

Reducing and pr eventing waste and especially danger ous waste WASTE KG TUNIT
at the place of origin as well as tr  ying to find useful applications 1000
5,00
for the pr oduced waste str eams has had a positive impact on the 0,00 I I I [ | [ |
2000 2001 2002 2003 2004

production pr ocess. Since 2001, DENV has had a zem waste policy . 6.17 5,60 5,04 417 411

This means that the pr oduced waste may not go to landfills or % EMISSION/PURCHASED AMOUNT

bur ning installations without ener gy recuperation. 10

In relation to previous years the
production of waste has risen
dramatically Even the ecord level
of the year 2000 has been boken.
This is due to two factors: first of
all, this year a rigoous dead
stock scrapping campaign has
been stated and, secondly the
rise in production contributed to
more waste pioduction. However
even with this rise in overall
waste quantity, we have managed
to reduce the amount of waste
per unit.

This eduction is due to the
investments in eturnable
packaging, alterations to the
production machinery (improving
the positioning of work pieces, etc.)
and further investments in the
Pototype Shop whete lightly
damaged pats can be epaired.

Within the different waste
streams, a strict follow up is
observed on the use of the
refrigerants. Especially for the
refrigerants, a mass balance was
created and followed up on a
monthly basis. The chaging
installations have been impoved.
New installations ae equipped
with charging heads that
recuperate the efrigerant in the
dead zone of the head. Thanks to
these impovementsrefrigerant
emissions wee reduced.
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Pioduction - Production Engineering -

General Afairs
Emissions to soll

Emissions to soil and into the gr ound water must be pr evented at all times. In accor dance

with Flemish legislation a second orientating soil investigation of the entir e premises has

been carried out during 2004.

The first orientating soil
investigation was caried out in
1998. During this study it became
clear that we had a historical soil
contamination where the old
painting installation and the
container park were situated.
During further investigation it
became clear that the maximum
allowed concentrations in the
groundwater were surpassed for
aluminium, orthophosphate and
total phosphor.

The second soil investigation
confirmed the results of the first
investigation and thee were no
new contaminants discoveed.

Because the contamination is
historical and the kind of
contamination does not pose any
direct threat to the envionment,
no further actions ae required.
Nevetheless, it was decided to
start on a voluntary basis with a
descriptive soil investigation. The
results wee given to O\AM in
2003. As a result of this
investigation a sanitation plan
was presented to O\AM in 2004.
This plan stated that we will stat
with a yearly monitoring of the
contamination during the next

5 years. If the contamination
should surpass ceain levels, an
active sanitation of Opump and

treatO will be stated. The first
monitoring period is foreseen in
the first half of 2006.

To prevent new soil contamination
we directed our attention to the
storage aeas of chemical poducts
and chemical wastes. In the
chemical storage aeas the

floors have been e-treated with
epoxy to ensue that they are
waterproof.

The storage aea for waste oils
has also been given a facelift. The
storage of these waste poducts
already conformed to the
regulations. However some small
leaks occasionally occued. This
happened mostly during the filling
and empting of the receptacles.

For the storage of the powdeed
paint a separate storage container
conforming to VLAREM
regulations was foeseen.

To prevent these leaks fom ever
reaching the soil a waterpoof
tanking area was constucted.
This aea has been connected to
an oil water separator so that
small oil leaks a& now gathered
and treated.



Pioduction - Production Engineering -
General Afairs

Noise, vibrations and odour nuisance

Daikin Eur ope is located in an industrial ar ea. This area borders
a residential ar ea. It is ther efor e very impor tant for Daikin Eur ope
to know what kind of impact this factor y might have on the

neighbour hood.

Due to the fact that there are no
processes that can lead to a
relevant study of odours or
vibrations it was decided to cary
out a study to detemine the
noise impact of the factory.

In conclusion to the diferent
measuements and calculations it
was detemined that the noise
levels in all the elevant
observation points remain below
the legislation requirements. Only
in one obsewation point were the
requirements not met. This is due
to the non-company related noise
of motorway traffic.

Nevetheless it was decided to
alter some of the noise souces.
For example, the speed bumps
were adapted so that they
produce less noise when a trick
passes over them.

A project was also initiated to
improve the noise absorbers on
the high pressue test installations.
The curent mufflers were very
effective in reducing sound levels,
but produce a significant esidual
hissing noise. @ lower this residual
sound level a new type of mufler
has been tested and appoved.

In the first half of 2005 all the

old mufflers have been gradually
replaced.



Logistics Depament
Reduction oad traffic

A reduction of the road traffic on the main route from port to
warehouse (Rottedam -Ostend and Antwerp - Ostend) was obtained
for container deliveries with finished units and accessories. In financial
year 2004, 2566 containers (2299*40ft en 267*20ft) were shipped.
The main pat, 95%, wer e shipped by a "feeder ship" (shot distance).
The other 5% constituted priority deliveries fom shortage models

or by using shippinglines without feeder sewices.

A reduction of the road traffic on the main route from port to
warehouse (Genoa -¥rcelli) was obtained for container deliveries with
finished units and accessories. In financial year 2004, 1916 containers
(1760*40ft and 156*20ft) wer e shipped. The main pat;, 80%, were
shipped by rail transpot. The other 20% involved priority deliveries
from shortage models by use fom shipping lines which have no
connection on the railway A reduction of the road traffic on the main
route from the Daikin Eubpe warehouse to the afiliated warehouse
(Ostend - lyon - Madrid) was obtained for containers with units fom
the Far East farrespectively Marseille and Bacelona, instead of
transporting them to Rotterdam, Ostend and then aftewards to
France and Spain. In financial year 2004, 17,350km (or 315ucks)

via Marseille to yon and 24,150km (or 440 trucks) via Bazelona

to Madrid were saved.

R: Recycle = Repair

Damaged units weke first inspected in the waehouses befoe
scrapping. The main par, 70%, needed only new packaging (new
carton board or repair of the carton board), 22,5% of the damaged
units needed epair and only 7.5% will finally be scrapped if the
compressor or other key pats are damaged.

Reduction of
packaging waste

A reduction of packaging waste was obtained in financial year 2004.
In future an investigation will be set up to use flexibile straps instead
of plastic PE foil.

Sewice Depatment

Within the Sewice Depatment the reduction in enviobnmental impact is
achieved in thee ways:
¥ Envionmental awareness, (e.g. during training)
¥ Product recycling and waste eduction (e.g. reduction and use of
recyclable packing materials for sparparts, selective waste
collection, paitts recycling)
¥ Management of polluting substances (e.g. up to date inventor/
correct storage of chemical poducts in the training & spae pars
centre)

Training

More than 700 trainees per year attend the ppduct training sessions
at the Eulopean Taining Centre, which is located in Ostend, Belgium.
The trainees ae mainly sevice staf from Daikin afiliates and distributors
and in some cases they @& dealers and/or installers. Bcedures on how
to handle refrigerants during a epair job or recover them at the end of
the product life cycle ae part of this educational program. During the
practical sessions, the trainers pay special attention to the ecect usage
of equipment and recuperation of eventual waste. @ efficiently
implement selective waste collection, special waste containersear
foreseen for the future.



Spae Pats

Nearly 85% of spae parts come from Daikin Japan and Thailand, while
the rest is souced from the DENV factoy and local suppliers. As spar
parts are individually packed, they equire more packing material than
parts used for production. Nevetheless, eforts are made to reduce the
number and amount of packing materials. @ support the components
during transportation, the cardboard boxes ae filled with crumpled

kraft paper. These materials a& 100% recyclable, enewable and
biodegradable, making them an envionmentally friendly alteinative to
other materials such as plastics and foams. It also makes the selective
waste collection easier

The ecently amended pocedure for inspection and settlement of damaged
goods now enables the ecovely (cannibalization) of useful spar parts from
irreparably damaged units, thuseducing the waste volume.

Where possible, e.g. in case of seiting requests, PCB@e reprogrammed
or parts are returned to and repaired by the related supplier

Sevwice Business

The newly developed s@w compressor inspection, epair & ovehaul
business does help to extend the life time of the equipment and
reduces waste. Repair and gventive maintenance can be done in
house (in the DENV sew compressor workshop) orif required, on site.
More than 100 repair / ovelhaul activities ae planned in FY05.

Procurement

Procurement has a major bearing on manufacturing and the
department® role in the strategic planning and co-odination of
components, materials and sub-assemblies delieel to the factory by
outside producers and contractors is an impdant one.

Supplier adheence to Daikin Geen Pocurement and Eco List
specifications, as well as WEEE and RoHuirements, is continually
reviewed, not only as egards component materials but also any
envionmental impact during their actual poduction.

Prior to establishing new contracts, compliance is confired, resulting
in the formation of an envimnmentally conscious supplier base.

Naturally the department maintains a close watch on other elevant
factors such as cost competitiveness, deliweperformance, poduct
quality and recycling or e-usage of packaging - all of which ae
necessay for suppliers to achieve a good gren procurement scoe.

Continual attention is also paid to ensuring that incoming components
etc. are packed in a manner peventing damage or chemical leakage
during transit. By continuous monitoring and by managing the
introduction of new models and engineering changes, obsolete p&s
inventory is prevented.

Parameters decting the efficiency of logistics ae regularly evaluated
and optimized.

Procurement Depatment is currently assuring a seamless changeover
to the use of ROHS compliant pas.

Design Depatmment

Design Depatment activities embrace the overall design of the mducts
including electric contols design.

During 2005 the major envionmental activity is the compliance with
the Eumopean directive on Restriction of the use of caain Hazadous
Substances (RoHS). It means phasing out the use of lead, cadmium,
hexavalent chomium, mercury, PBBand PBDEGn the Daikin
equipment. A total of 4,082 parts have been eviewed for compliance
with RoHS. All pats are tested in our laboratoy. A total of 1,508 parts
required modification to comply to the RoHS specifications.oTassue
the full compliance during the total life cycle, 160 model names and
1,000 spare part numbers were also changed. Mass mrduction of
completely compliant poducts is scheduled to starbeginning 2006.
Based on the companyg(co design policy we have even gone beyond
the legal scope in this case by not limiting RoHS compliance only to the
household applicances dered for sales by Daikin Ewpe NV VRV and
Sky Air will also be RoHS compliant.

In order to assue compliance with the applicable legislation and
additionally ensue a continuous impovement of the envionmental
aspects of our designs, each designer has to complete an eronmental
checklist, checking specific immvement of envionmental aspects such
as packaging amounts, enggy efficiency weight of the model.

Futhermore, new developments ae actually tageting the reduction of
COC: emissions compaed to existing systems on the market, such as the
development of air to water heat pumps as an altemative to oil and gas
boilers. CQ savings for this poject have been estimated at 1000 kg C®
per year and per system.

The depatment has stiengthened its activities to supporthe European
institutes in preparing new envionmental legislation. This by poviding
complete information related to the envionmental, economical and
social aspects of our ppducts, based on our wide technical knowledge
and experience in the sectorSpecial eforts have been made to suppar
the drafting of the EUP diective, by paticipating in the EUP
methodology study

* Based upon TEWI definition in comparison with oil and gas boilers on the Belgian Market.



Together , we build a world for tomor  row...

Daikin Alrconditioning
Belgium

l] Mar ch 2005, was for Daikin Air conditioning Belgium the month that we achieved
ISO 14001 cettification for the first time.

2005 was also the year to str engthen our for ces to make employees, clients and customers awar e of

DaikinG effor ts to gr ow as an envir onmentally conscious company .

It is our duty to infor m our employees, our network of installers and our customers to be awar e of

the consequences of non application of good practice r

Daikin Airconditioning Belgiumé
activities can be categorized as
selling Daikin poducts, consulting
with clients to obtain the best
comfort and enemy efficient
solutions, training and suppoting
clients.

Daikin Airconditioning Belgiumé
corporate vision can be esumed

as OLet(ro-operate to competeO.

Our activities and poducts have
mainly an envionmental impact
on:

OUR RESOURCE$#Enegy and
Water consumption)

OUR ECOLOGICAL
ENVIRONMENT (Greenhouse

Effect & Ozone Depletion)

WASTE (Office waste and WEEE)

ules and legislation.

MR MARK OOSTERLYNCK

Managing Director DAB

Our Objectives and the Results:

1 COMPLY WITH LEGAL

REQUIREMENTS

The actions implemented to

achieve this objective wee:
¥ Invest in fie protection of
our office in Wavre (Fie
partitioning of our High
Tension Cabin and extension
of our Fire Alam) to be in
line with recommendations of
the fire-brigade.
¥ Put enegy labels at the
disposal of all our clients who
display Daikin units (<12kW)
in their show rooms.

2 REDUCE CONSUMPTION OF
OUR RESOURCES

Reduction Electrical consumption:

¥ By rescheduling I-Manager
software.

¥ By awaeness training of
employees.

Result: we consumed 7% less
electricity than last yearalthough
we have more employees.

3 SUPPOR RECYCLING AND
ENVIRONMENTRAL PRINCIPLES
All printing paper has the
following environmental
characteristics:
¥ Poduced using Btally
Chlorine Fee pulp and wood
suppliers employing a
sustainable foestry plan.
¥ Also, our general catalogue
2005-2006 was this year
printed on chlorine free paper

Separate waste collection.

To stimulate employees to
separate waste, diferent waste
corners were created.

4 INITIATE AND SUPPOR
ENVIRONMENRL EFFOR'S
TOWARD INSTALLERS AND
FINAL CUSTOMERS

Through the years Daikin
Airconditioning has always
promoted the high enemgy
efficiency ratios of our poducts,
the refrigerants that do not ham
the ozone layer when eleased
and the efforts made to limit the
use of hamful substances in the
production of equipment.

Today, we go a step further.

To have an significant impact on
the reduction of greenhouse gas
emissions, Daikin Aronditioning
believes that best esults can only
be achieved if Daikin and its
installers shag the same vision,
Oln all of us, a geen heatO.

Daikin informs its installers and
customers of legal equirements,
especially about maintenance
requirements such as filling in
logbooks and leakage tests on
refrigerant installations.

Additional steps towards achieving
our envionmental objectives:
¥ In 2005 - during Installer
Day - we introduced a new
separate stand, dealing only
with environmental issues.
¥ In our monthly Newsletter

Daikin Airco News, an
envionment column has
been added. The column
explains envionmental issues
such as Othe use of
refrigerant R220, Oleakage
testsO and OlogbooksO.

¥ To familiarize installers with
the Ologbook principleO, our
technical depatment has set
up an example.

Evey time our technical
department assists a VR
start-up, a logbook is handed
over and is completed.
During the first semester
alone, 48 logbooks wee
handed over

¥ Daikin Airconditioning
Belgium is evaluating the
possibility of working together
with a software supplier to
develop an all-in administration
program for our clients. The
software should manage
addresses & master documents,
scheduling, calculation and
proposals, as well as invoices,
but also manage all
administration of refrigerants,
including quantity and type
of refrigerant.

¥ Fom now on, all Daikin
documents (price poposals,
invoices, Aico News,E) will
camy the OGeen HeatO
logo. By publishing this
symbol we piofile ourselves
as an Oenvionmentally
consciousO company



Dalkin Airconditioning
Central Eubpe

Taking car e of the envir onment is not done in one day or by one

person alone...

After starting the preparations
towards achieving ISO 14000
cettification at the beginning of
2004, DACE was successfully
audited by Lloyds Register on the
22nd of December 2004.

Receiving the ISO 14000
certificate was the result of the
support of each staff member.
The Auditor of Lloyds said:

Ol have seldom seen a company
where each single person is so
aware of the envionment and so
deeply involved in this matteiO

As a distribution company we
have mainly thee basic pillars
where we can contribute to the
envionment:
¥ First of all, by educing the
envionmental impact of our
daily business. Most actions
are quite simple, but if
camied out in a conscientious
way, they can have a
substantial impact.
To reduce electricity
consumption at DACE we
installed movement detectors
that switch off the lights
automatically when no one is
in the room. We also switch

off our computers at the end of
the day. We use the eco-pogram
of the dishwasher Based on all
these small and simple actions,
electricity consumption in the first
part of 2005 was reduced by
14% compared to the same
period in 2004.
We limit the use of paper by
having recto verso printing as a
standad setting on each printer
The consumption per head was
reduced by 30%.
We collect our waste in a
selective way: glass, metal,
plastics, bio, paperremaining
waste. A colour indication system
helps to make this as simple as
possible.
¥ Secondly by promoting
products based on the latest
inverter technology, resulting
in higher efficiency and lower
energy consumption.
DACE is selling Daikin
products in 12 different
countries all over Central
Eumope. Although several of
these countries have not yet
reached the same puchasing
power as in Westem Europe,
DACE takes the lead and
succeeds in convincing their

customers to invest in the latest
inverter technology. In 2004,
inverter units already accounted
for more than 80% of our Split
sales. Sky Air is also following this
trend towards inveter with more
than 40% in sales during 2005.

DACE SKY AIR SALES %
INVERTER/NON INVERER

Inverter  Non Inver ter
2003 5% 95%
2004 15% 85%
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¥ And thirdly, by selecting
suppliers and their equipment
based on envionmental
criteria.

For a sales gyanisation, the
car park is one example of
this. At DACE, all cars &
equipped with efficient Diesel
engines; each one of them,
depending on the model,
having a consumption
between 6 and 7 I/100km. In
order to know the actual real
fuel consumption, we have
started, in 2005, to monitor
the consumption per car
through an electionic billing
system. Each car will also be,
from now onwards, equipped
with a particle filter in order
to reduce hamful exhaust
emissions.

That DACE is putting a lot of
effort into supporting the
envionment is not only
recognised by our staff and our
customers but also by the local
govemment of Lower Austria.

In order to send a clear signal
regarding sustainable
improvement of our envionment
consewation, the local

—
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govemment of Lower Austria,
together with the Chamber of
Commerce, has ceated the
0...komanagement KlimapisO.
Companies who pomote
innovative ideas, concepts,
developments or poducts that
can help in reducing greenhouse
gases can paticipate in this
competiton.

DACE has been nominated,
together with 5 other companies,
to compete for this
0...komanagement KlimapisO.

Based on the enthusiasm and
creativity of all our personnel,
DACE will continue to look for
new ideas vital in the pogress
towards the achievement of the
high standads we put forward
regarding our envionment.

MR XAVIER FEYS

Managing Director DACE

0...komanagement KlimapreisO: the prize was awarded on 24th November, 2005

O




Environmental policy of Daikin France

l] The Daikin Gr oup has incorporated among all its
subsidiaries a natur e protection strategy to r educe the

impact of its activities on the envir  onment, establishing it as a
company priority .

This initiative has made it possible to develop @al envionmental
awareness in the companymore patrticularly by developing
¥ The use in equipment design of ecyclable and moe
envionment-friendly components.
¥ The choice of a wide range of poducts prioritizing a high
efficiency level to lessen the depletion of naturalesources.
¥ The poposing of sewvices to our clients to guarantee stringent
management of technical actions in line with the curent legislation.

As pat of this environmental policy the Daikin Airconditioning France
management is detemined to implement the following lines of work
that will be put into effect with all the Group's partners through its
Envionment Management System (EMS), ISO 14001 ¢ified since

7 December 2004:

1 Conforming to the Envionment Regulations in foce and to other
applicable equirements.

2 Continuously improving our envibnmental performance by gradually
working towards better waste management and the pesewation of our
natural resources.

3 Forestalling risks of pollution elated to our activities.

4 Developing and encouraging ever envionmental Initiative.

5 Disclosing to our patners in a loyal and faithful manner all infomation
relative to the envionment and responding to the demands of the

parties concened.

MR KAZUHIDE HORIMOTO

Managing Director DAF

Daikin Alrconditioning
France

ISO 14001 certification
of all the Daikin France agencies

DAIKIN FRANCE WINS ISO 14001
CERTIFICATION:

The Daikin France subsidigrin
charge of marketing in the after
sales sevice of Daikin poducts
has now dealt with the conditions
required by ARAQ (Intemational
Certtifying Organization) and in
less than a year has been granted
1ISO 14001 Cetification, placing it
well above the competition.

As pat of its Envionment
Management System (EMS)
cettified in December 2004,
Daikin France has decided to
develop and encourage actions
to the benefit of the environment
within the field of its activities.
This has esulted in a definite
envionmental policy setting
down the guidelines for actions
to be performed in the field.

IN-HOUSE CHALLENGE:
Dynamic envionment management
at Daikin is only possible with the
motivation and involvement of all
its partners. © achieve this
outcome an intemal challenge
has been set among all the Daikin
France agencies,awarding the
best EMS idea evsrquarter.
Concrete ideas have akady
come to light in the first two
quarters of 2005:

¥ Installation of a brightness

detector to reduce electricity

consumption.

¥ Printing of partner business

cards on recycled paper

The challenge is patcularly
rewarding and is aleady impoving
the impact of the company on
the envionment.

REDUCED RPER CONSUMPTION:
To cut down on paper
consumption, Daikin France has
set itself the goal of educing by
5% its use of paper for the year
2006, using the year 2004 as a
reference. Naturally this objective
involves many people within the
company but also the company
activities elated directly to the
use of paper

Essentiallythe main actions have
focused on the use of ecto verso
printing and the reuse of used
paper as scratch pads or fax
reception paper

These eforts have deceased
paper consumption by 16%
compatred to the same period of
the previous year

PRINTING OF THE DAIKIN
GENERAL CAALOGUE ON
RECYCLED RPER:

To improve its envionmental
performance Daikin is publishing
its 2006 general catalogue on
recycled paperThe use of
recycled paper for the 20,000
copies of the catalogue will
protect forest resources and also
decrease the consumption of
water and enemy inherent in
production.

The manufacturing of recycled
paper requires half the enegy
and six times less water than the
production of traditional paper.



Dalkin Airconditioning
Gemany

2 years of ISO 14001:

5 The intr oduction of ISO 14001 in 2003 was only the first
step in sensitizing our employees and Daikin customers
towar ds envir onmental issues.

Envionmental aspects have become ineasingly popular as a parof
our daily work. Daikin customers ecognize that piotection of the
envionment is more than just saving watey petrol or paper. Protection
of the environment is also the choice of the right technology for
heating and airconditioning to reduce CQ output.

Communicating this to our employees and our customers is our goal,
in order to establish envionmental concemn into their minds for their
daily business.

MR WERNER ROLLES

Managing Director DAG

o J

SKF LINEARSYSTEME

BT 1: Ofice section / BT 2: Cfice, Hall.

ANNUAL CO: - OUTPUT

Poject-orientated evaluation of heating period in comparison with
natural gas boiler plant.

CO: - OUTPUT - HEATING PERIOD (3. COMRRISON)

The use of a VR-heatpump reduces the annual C@- output during the
heating period about 1,4t or 10,5% compared to a similar natural gas
boiler plant.

Daikin Airconditioning Gemany
GmbH sells poducts which ae
developed and manufactued by
the parent company The tamgets
of a sales company on
envionmental impacts ae mainly
indirect. Theefore, the main
focus of Daikin Gemany is to
convince investors, consultants
and planners to use Daikin
products to achieve low enegy
consumption.

The use of VR-Systems to heat
offices and shops dfers a
significant opportunity for end
users to save on engjy Costs.
These cost savings arin direct
proportion to the saving of
primary enemgy which, in turn,
leads to reduced CQ-output.

To get the awareness of the
investors, consultants and planners,
we integrated the message of
energy saving and CQ reduction
into our presentations:

In June 2005, Daikin Gemany
invited 300 consultants and
planners to join the 1st Geman
Consultants DayDuring this
meeting the message was
reinforced by examples of
completed projects and satisfied
customers.

Another big issue of the year
2005 for Daikin Airconditioning
Gemany GmbH was our lobbying
work at the national
implementation of the WEEE in

Gemany. The aim of this was to
consider split-systems as fixed
installations. (Fixed installation is
out of the scope of the WEEE.)
This lobbying work was successful.
In Gemany split-systems and also
VAM-systems ae out of scope.
Now, we have the possibility to
introduce a take-back system on
a voluntary basis. This mject to
choose the right recycler and to
introduce it to our business
partners will be one of our key
tasks for the year 2006.

Internally, we changed our
documentation (ISO 9001/14001)
to paperless documentation. This
allows us to intoduce changes in
the documentation without
printing it and sending it to
evelybody Another advantage is
to have the documentation
available within a shot time via
the internet (email). It is only a
small step, but it also helps to
protect the envionment.




Daikin Alrconditioning

Italy

Extract fr om Daikin Air conditioning Italy S.p.A. 2005 Quality & Envir

declared by Managing Dir ector, Mr Umamoto:

ODaikin Aiconditioning ltaly®S.p.A. mission is to pspose advanced &
extremely eficient products, to offer global & technical solutions,
studied to guarantee high envionment comfort in full respect of our
ecosystem.
That®why each day we pomote the following statements to enhance
our engagement to continuous impovement and potection of the
envionment:
¥ Popose envionmentally-friendly systems that safegual ecological
balance, thanks to our eforts to enhance our operating methods
¥ Constantly promote our attention to the environment in plants, in
each site and business installation by establishing possible
envionmental impact in oder to anticipate any kind of waste or
pollution
¥ Suppott, with personnel and suppliersO helpespect of ISO 14001
standards, and of legislation in foce, thus contributing to Daikin®
image as a global corporate citizen
MR JUNJI UMAMOTO

Managing Director DACI

With this philosophy DACI appoached the OISO 14001 CéficationO
project, attempting to achieve not only a simple ObenchmarkO but a new
vision in eveyday activities for all our personnel, suppliers & customers.

Poject statted in May 2004 and in one year we wee able to:
¥ Obtain ISO 14001:1996 & 9001:2000 Ceiificates with Lloyd®
Register Quality Assurance
¥ Create a scenario that fulfills both 2002/95 & 2002/96 EU
Directive through a consotium where all the most impoitant AC
Italian Poducers & Asian Impoters work together to guarantee
WEEE collection andectycling
¥ Train a team of 7 DACI esources for intemal envionmental
auditing
¥ Assue a KPI management system for all pcesses with some
direct or indirect impact upon the ecosystem (45 impacts detected
and monitored through specific indicators).

All these tamgets were reached thanks to the complete commitment of
all DACI people (almost 170 persons involved in 18 days of training)

onmental Policy

and, above all, to an imppved awaieness among all of us about the
envionmental impact of our work.

DACI&best efort can be summed up in this simple slogan:
ODaikin ltaly is a Zero Impact companyO.

Zeo Impact is a LifeGate poject created to reduce CQ emissions into
the atmosphere. Zeo Impact is cetified by Bios, the Cetification Body
with Sincert & IFOAM Acceditations in respect to the UNI CEI EN
45011 standad.

Accoring to the advice of some of the most impotant Universities in
Euope, and especially Losanna UniversityifeGate is able to:
¥ Calculate CQ emissions caused by people, pducts and companies
¥ Reduce CQ emissions though the re-qualification and
presewation of growing forests

As we all know, the increase of CQ in the atmosphere is mainly caused
by the use of fossils fuels, such as oil. G@s the primaly cause of Othe
greenhouse efectO and of global waming.

This poject offers an innovative solution to estimating the quantity of
CO: produced and to reducing it.

How does it works?
Very simple: eveything we do consumes enegy.

Nowadays, to poduce enegy we mostly use fuels based on oil, coal
and methane. By buning them we produce CQ.

Trees have the pecious poperty of absorbing CQ, therefore in order to
protect Eath, it is fundamental to presere lage green aras and, when
it is possible, to ceate new ones.

With the Impact Zeo project a business, a family or a person can easily
calculate how much CQ they create and can decide how to educe
emissions by potecting woodlands and contributing to the planting of
new trees. So, becoming a ZerImpact person, family or company
means a concete action towards respecting the envionment.

Daikin Airconditioning Italy S.p.A. analyzed all its activities during 2004
and found that an overall production of 397,705 kg of CO- was emitted.

Today a Ogeen heatO is pulsing
in Costa Rica.

Daikin Italy & LifeGate chose
Costa Rica for their tee planting
action, this led to 513,168 squae
metres of new green aras being
created thanks to DACKD
commitment.

Costa Rica is consided as one of
the world® richest countries in
biodiversity 4% of living species
lives thee, even although its
suiface is only equal to 0,01% of
emerged land. With protected
areas covering 27% of the countwy,
Costa Rica is also one of the best
places to get in touch with
uncontaminated nature. DACI®
trees will contribute to presering
Nicoya$tropical forest, in paticular
the OKaen Mogensen" reseve,
and will help in promoting
envionmental awareness pograms
in local schools.

Training courses will also be
established for local unemployed
people in oder to create a
OResare GuadO corps.

These actions have been awded
with two inter national
acknowledgements: OBest
Contribution to Quality Life
ImprovementO & OFar Award for
environment presewationO.

Another two medals to enrich
Daikin Airconditioning ltaly S.p.A.Os
awards showcase.



Daikin Alrconditioning

Poland

A message from the Managing Dir ector

; The main sales philosophy of Daikin Air conditioning
Poland (DAPO) is built on 3 basic pillars:

1 Offer a solution for specific customer needs
2 Continuous suppor t to the dealer network
3 Strong pr omotion of new technologies

Each of these principles is closely linked with our own Quality and
Envionmental Policy and contributes to a higher envinmental
awareness. The achievement of the ISO 14001 déicate in 2005 has
been an important milestone.

The solid patner network in Poland is the best possible guarantee for a
high-quality installation, thus avoiding waste or hamful environmental
impact during the whole project phase.

Daikin®sales foce in Poland spags no efort in explaining to investors
innovative technological solutions in detail. As a consequence, the
end-users acclaim Daikin technology and also incorporate
envionmental aspects during the buying pocess.

MR ANDRZEJ LORYCH
Managing Director DAPO

DAPO GETS ISO 14001

In Febuary 2005, DAPO
completed the process of
implementation of the ISO 14001
standad. At the same time the
all-important 1ISO 9001 cetificate
was obtained. Both cetificates
were issued by Lloyd's Register
under UKAS acceditation. The
Awards Ceemony was held in
the Business Cent Club in
Warsaw

Thanks to the implementation of
ISO 14001, DAPO has shaped its
own environmental objectives
including, among others,
reduction of energy and paper
consumption in our daily
business, as well as ineasing the
awareness of envionmental
aspects among our employees.

The cetificates confimed DAPO
leading position on the Polish
market, not only as a company
that defines the trends and
standads in the cooling trade,
but also as an envionmentally
friendly one.

DAPO ACTIVITY IN LEGISLAION
Envionmental protection is a vey
important issue in DAPGO
activities, especially since May
2004, when Poland became a
new EU member state. One of
the most important environmental
objectives for 2005, within
DAPO&Envionmental Policy
was the adaptation of national
law to EU egulations.

DAPO was vey active in this field,
consulting several times with the
Ministry of the Envionment to
re-shape national egulations
conceming WEEE, RoHS and

F-gases. The WEEE Act was finally

adopted by the Polish Parliament
on the 29th July 2005.

ENVIRONMENRL IMPACT OF
THE DAILY BUSINESS

DAPO addesses envonmental
issues not only among its
employees, but also among

extemal business paners such as:

¥ investors
¥ designers and athitects
¥ dealers and installers

For investors and designers,
DAPO pomotes innovative and
enemgy saving poducts, based on
inverter technology, thus saving
natural resources. In 2005, DAPO
itself organized or took pat in
several seminars for ma than
600 participants. The esult of
this activity was a 65% average
ratio of inverter driven units
across total sales in 2005.

As a distributor DAPO pays
special attention to impioving the
awareness of envionmental
aspects among dealers and
installers. During evey technical
training session the envisnmental
issues wee presented, and moe

than 200 installers attended these

sessions. DAPG®@ngineers
taught them how to avoid
unnecessay leaks of efrigerants,

how to properly recover the
refrigerants, which tools ae to be
used for these purposes etc. The
dealers ae also being infomed
that DAPO collects old, used
equipment, particularly for CFC
and HCFC efrigerants. DAPO
signed a contract with the
recycling company Rentsman
Sanitech for futher management
of waste.

In logistics activities, DAPO
implemented a "waste free"
policy, which means that units ae
sent to customers in their original
packaging with practically no
waste.

As a result of its efforts in
promoting environmental issues
within Poland, DAPO was
awarded the cettificate of
"Highest Quality in Envionment
Potection" by the Ministry of the
Envionment.



Dalkin Airconditioning

Spain

Our for mal commitment to the

envir onment began this way one year ago.
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Our task was not only to achieve ISO 14001 cer tification,
but to maintain it thr oughout the coming years:

This commitment focused on a
constant improvement in all
envionmental aspects elated to
our daily work.

Therefore, in order to reduce
adverse envionmental impact,
we established, as our first aim,
the reduction of energy
consumption, water and
consumables (toner) by 5%.

Eveybody in the company has
made a big efort to meet this
great challenge.

Once the esults of paper
consumption by evey person in
our head offices wer analyzed,
it can be seen that in the first
two quarters, compaed to the
same ones of the pevious year
we have significanty deceased
paper consumption, far
surpassing the 5% goal originally
set for this first year

Related to power consumption,
we must make a bigger efort in
the last two quarters to reduce it
to the maximum and to meet our
objectives.

We have OemindersO on the light
switches, to make sue nobody
forgets to turn them off when
they leave the ofices. Moreover
the air conditioning is contolled
by a timer and is stopped
automatically when not needed.

We are also paying special
attention to the residues that
occur in our workshop from units
which need to be dismantled
after being returned for different
reasons. Among these, we can
include the following: repairs,
damage in transpot and returns
under guarantee.

To ensure the correct treatment
of all residues generated in the
offices or in the workshop, we
have signed contracts with
different companies specialized in
evely type of residue in oder to
presene the envionment and to
minimize any impact on it. This
allows us to take better contol
and to reduce, year by yearthe
quantities gathered by the
recycling machines.

We have aleady come a long
way, but it is just a small pat of
what we still have to do. We

must now continue to move in
the same diection, but with ever
greater requirements as time goes
by to achieve the minimum
envionmental impact.

Thanks to eveyone involved for
the great effort so far and let®
keep up the good work.

MR HIROSHI FUJIOKA
Managing Director DACS

WAREHOUSE CHECKED
OFFICES RETURN WORKSHOP
PAPER & PLASTIC SCRAP oIL UNITS
RECYCLING COMRNIES
OFFICE WORKSHOP
CHECKED OK
PAPER & PLASTIC TREATED UNITS UNITS
(Kg) Quantity Scrap (Kg) Qil (1) Quantity
2004 Januay-March 7498 1911 3260 0 1386
April-June 10225 471 11440 500 400
July-September 7520 382 5623 0 221
OctoberDecember 13287 330 4321 250 95
2005 Januay-March 6940 1460 6970 250 1057
April-June 12343 562 10287 200 501




Daikin Alrconditioning

UK

To ensure Daikin Air conditioning UK Ltd

strives for envir onmental best practice at

all of the of fices within the UK.

% PROJECT AIM:
This project was star ted in Januar y 2004 when we wer e

accredited with ISO14001 at four of our sites. It was agr

eed that

all of the other UK of fices will obtain 1ISO14001 cer tification by

the end of 2005.

PROJECT ACHIEVEMENTS:

In April of 2005 we were accedited with 1ISO14001 at four mote sites

across the UK and, in October 2005, our fifth and final site was also
accredited. Daikin Airconditioning UK Ltd is a 100% subsidiay of

Daikin Industries Ltd., a global leader in the air conditioning systems
industry. Daikin Airconditioning UK Ltd was fomed on the 1% October 2004.
Consisting of a Head Ofice in Weybridge and five sales dices suppoted
by regional offices and waehouses in Bristol and Glasgow all specialising

in the application and distribution of Air Conditioning Equipment,

together with the associated marketing, training and customer suppar

commensurate with the pioducts.

OEnhancing the present -
safeguar ding the futur eO

Refrigerants and ener gy saving:
Daikin has led the field in
promoting the use of the best
refrigerants available. Refrigerant
R22, now subject to total phase
out, has been eplaced in Daikin
equipment with HFC R-407C and
most recently R 410A. In addition,
all products are continually
subject to redesign in oder to
ensute their optimum perform-
ance during both cooling and
heating cycles. Several models ar
classified as @Arating within the
EU enegy labelling piogram and
others achieve OBO ratings.

The lage number of Daikin air
conditioning models in the
highest enegy efficiency ratings,
could potentially result in several
million tons reduction in CQ
emissions, during their life cycles
when compared against other
manufacturers.

Development of

envir onmentally conscious
products: Daikin is fimly
committed to Oeco designd and
continually strives to impove the
earth friendly content of its
products. The use of lead, mezury
and cadmium etc is being educed
and will be completely eliminated
or limited to allowable levels.
Futhermore, the design depatment
adopts an Oetir friendly purchasing®
policy, requiring suppliers to declae
their products free from all
substances listed as hazdous

to the environment.

Effor ts at European level:
Daikin Euope® envionmental
policy, although geared overall to
world-wide considerations, takes
full account of all local and
specifically Euspean, legislation
and directives. Poducts have
been tested by an independent
recycling oganisation. They have
confirmed the recovel potential
at more then 80% and recycling
potential at more than 75% of
their original content thereby
meeting the criteria required by
Eumopean directives.

Company Standar ds: It was
agreed that as a company we
were required to obtain 1SO14001.
We already had four out of the
nine offices with this standad.

In Januay 2004 after the offices
in Bristol, London, Manchester
and Bimingham were accedited
with ISO14001. Then we stated
to work towar ds the other five
offices achieving this standat in
April 2005 the following offices
were cettified Woking, Redhill,
Skipton and Arlesey

Benefits: Ensuring legal compliance
for all our premises and the
requirement for setting envion-
mental objectives and tagets
which must be adheed to and met.

RAISING SAFF AWARENESS
The pioject involved educating all
of the staff on environmental
awareness and issues. When
training our employees in
envionmental awareness it was
explained that not only was it an
acceptable practice for the work
place but it needs to play a vital
role within the household.
Educating our childen towards
sustainable development has
become an eveyday practice.

Benefits: All our employees now
actively enfoce our policies and
procedures because they all want
to try to reduce the impact on our
envionment. They all paticipate
in waste minimisation and ecycling.
Having obtained 1ISO14001 in

8 offices with one office working
towards it we have an envion-
mental management meeting
evely six months this includes
representatives fom each office.
This poactively encourages all
employees to paticipate.

ENERGY CONSE¥ATION

We actively monitor and measug
all of the natural resources
utilised within all of the Daikin
Airconditioning UK Ltd pemises.
All employees encourage each
other to operate OSwitch it d©
policy. This includes lights,
computers, piojectors etc. After
studying our electricity bills it was
agreed that we needed to look
into changing our supplier

We decided to change our
electricity suppliers in the UK to
a supplier that offers 100% green
electric. This will educe our carbon
dioxide emissions by apmximately
360 tons per year

Benefits: The use of nuclear fuel
for our offices has been eradicated
as our electricity is now generated
from wind power. The costs for
using 100% green electric has
equated to approximately a 1.5%
monetary saving for all of our
offices acoss the UK. The OSwitch
if offO policy at our mises has
also saved the amount of electric
that is required.

RECYCLING

All of our premises ecycle whee
feasible. This includes items such
as: Plastic Cups/Bottles, cans,
paper, cardboard, shrink wrap,
inkjet, toner cartridges, oil, wood,
batteries and light bulbs.

Benefits: Recycling of waste
products has educed the general
waste collections to once a month
instead of weekly This has not
only resulted in a financial saving
for waste disposal but also it has
greatly reduced the amount of
waste that leaves all of our sites
for landfill.

CUSTOMERS & SUPPLIERS

We regularly corespond with our
customers and suppliers detailing
information on envionmental
best practice. Details include
information on the Climate Change
Levy and the Enhanced Capital
Allowance Scheme. The majority
of our equipment that we sell has
an Enegy Eficiency Rating.

We are in regular contact with
our suppliers ensuring that

they are working either to an
Envionmental Standad or
Industry Best Practice.

Benefits: Our customers and end
users ae aware of which units
will not only save them money

in running costs but also help

to reduce the impact on the
envionment. Also it ensues that
we are monitoring and measuring
the actions that our suppliers ag
having on the envionment.

MR SHOGO ANDO

Managing Director DAUK

ENVIRONMENRL AWARDS
Green Apple Silver Avard 2004

The Cooling Industy Awards 2004
Environmental Pioneer -

Air Conditioning

Surey Sustainable Development
Awards 2005

Green Apple Avard 2005



Affillated Companies
& Repesentation Ofices

COUNTRY COMPANY ADDRESS PHONE FAX E-MAIL
Austria Daikin A/C Central Europe Campus 21-Business Park Wien-SYd 50 43 223632557 43 223632557900 office@daikin.at
Handels GmbH Europaring F12/402 2345

Brunn am Gebirge

Belgium Daikin A/C Belgium N.V. Avenue Franklin 1B 1300 Wavre 010 237223 010 244910 info@daikin.be

France Daikin France S.A.S. Paris ZA du petit Nanterre-31 33 146699569 33 147214160 contact@daikin.fr
Rue des Hautes Patures-Le Narval B%ot.B
92737 Nanterre Cedex

Germany Daikin A/C Germany GmbH Inselkammerstrasse 2 49 89744270 49 8074427299 info@daikin.at
B2008 Unterhaching

Greece Daikin Europe Greek Office* Kiffisias Avenue 15124 Maroussi, 30 2108761300 30 2108761400 info@daikin.gr
Athens

Italy Daikin A/C Italy SpA Via Milano 6 20097 Milano 39 02516191 39 0251619222 info@daikin.it

Poland Daikin A/C Poland Sp.z.0.0. Ul. 17 Stycznia 56 P.L.02-146 48 223199000 48 223199011 office@daikin.pl
Warszawa

Portugal Daikin A/C Portugal Rua dos Gaiolas S/N Sao Marcos 351 214268700 351 214262294 info@daikin.pt
2735-507 CacZm

Spain Daikin A/C Spain Sa. Calle Labastida 2 28034 Madrid 34 913345600 34 913345630 marketing@daikin.es

UK Daikin A/C UK Ltd-Head Office The Heights, Brooklands, Weybridge, 44 1932 879 000 44 1932 879 009 sales@daikin.co.uk

Surrey KT13 ONY

*Affiliate as from 1/04/2006



